How to Choose a Landscape

LIGHTING
EXPERT
A quick guide on what to look for in a qualified lighting company

Choosing the right landscape lighting expert can be a difficult decision. It is easy to get
overwhelmed with all the paperwork and procedures to follow. But don’t forget, it is an
important decision and will be worth it in the end. Often it is the landscape lighting
expert who makes or breaks your outdoor lighting system…literally. Getting the right
specialist goes a long way in determining the quality of your landscape lighting system
as well as the stress it causes you.
This may seem like a herculean task because you have absolutely no idea where to
start. As a result, you keep procrastinating or even decide to avoid the idea altogether.
However, don’t let that frighten you. Now you have us to help you out. Below are a few
steps to help you select the right landscape lighting professional for your project.

Get Referrals
This is more like asking for referrals. Do not be afraid to ask around or look at online
reviews. After all, you are trusting this company to come on to your property for hours at
a time. Good communication and research goes a long way in determining the
trustworthiness of a contractor. Start by making inquiries from your friends, relatives, and
neighbors about whom they have had good experiences with. Be sure to ask questions
about why they liked or didn’t like their contractor so much. Asking for referrals from
reliable sources provides the best way to get a great lighting expert. These include:
Angie’s List, Facebook, Google, Houzz, etc. However, you can use other sources like
your landscaping firm, homebuilder, architect and websites as plan ‘B’.

Check Credentials
With the referrals in hand, next we recommend that you conduct some preliminary
research. This could be done either through a phone call or checking out some websites.
Investigate whether he/she possesses all required licenses from both state and local
municipalities as well as designations from any professional associations. Remember, not
all certifications are made equal. Select the specialists who have gone through course
work and passed tough tests to earn particular certifications. In other words, do some
homework on your candidates.

Conduct an Interview
Narrow down the list of candidates and conduct some informal interviews. This can be
done through a phone call or by setting up a facetoface meeting.

QUESTIONS TO ASK:
Is your company insured?
How long has your company been in business?
Can you take on a project of my size?
How long before you could start my project?
How long will it take you to complete my project?
May I see examples of your work?

While the answers to these questions are important, it is even more important to simply get
along with the contractor. Do he/she seem like an honest and nice person? The main issue
with choosing a contract, for nearly any type of project, is ensuring that the homeowner
does not feel taken advantage of or cheated. So make sure that you like the contractor, but
also verify that they know what they are doing.

Make a Plan. Get Bids.

At this stage, you should already have a short list of professionals with whom you are
willing to work with. This is where you stop looking back at past jobs and start looking
forward to your particular outdoor lighting project. A conscientious specialist will not only
require a complete set of blueprints but also a sense of what you actually require of your
outdoor lighting system and how much you are willing to spend. Start by getting and
comparing bids by asking for a break down of the material costs, labor expenses, as well
as other expenditures.
However, do not be deceived by a relatively low bid. This should actually cause you to take
an even deeper look at his/her bid. Particularly low bids could mean that the professional is
desperate for work, cutting corners, or worse. In other words, do no dollar signs cloud your
judgement. Beyond technical competence, comfort is also an important factor that should
affect your decision. All other things being equal, it is usually preferable to get a
professional you are comfortable with, even if it means having to spend a little more.

Get it in Writing
After choosing your landscape lighting expert, the next step is to check the documents
and contracts that he/she has prepared. Are they professional? Examine the contract
and determine if it is fair. Also, ensure that the legal agreement includes the following:

A change order clause.
The payment schedule and bid price.
The scope of work and site plan.
Dispute resolution clause.
Express limited warranty.
Procedural list.
A waiver of lien.

If everything appears to be in order and you are satisfied with your
choice…Congratulations! You just made a major step towards revitalizing your
landscape.

See how Southern Lights Measures Up
Southern Lights: Lighting Design & Installation is an AOLP certified company in every aspect of landscape lighting.
Compare us to our competition.
Our Staff’s Certifications Include:
Certified LowVoltage Lighting Technician (CLVLT) Throughout the United States, there are no clearly defined
national standards for low voltage outdoor lighting. In most states, the test given to license low voltage contractors
has little or nothing to do with the actual work that they perform. The lack of landscape lighting standards has a
profound impact on the safety and quality of services that we provide. This standardized certification measures the
knowledge and capabilities of our abilities. Southern Lights of NC carries the only CLVLT license in the state of NC.
The exam consisted of a written exam and seven halfhour labs.
Certified Outdoor Lighting Designer (COLD) Southern Lights, Landscape Lighting is currently enrolled in AOLP’s 4
year degree. This certification is an advanced level of specialized training in landscape lighting design. The COLD
program is a discipline of engaging lighting designers to analyze their work in peer group studies and through in
depth subject matter. Landscape lighting design, is very subjective and cannot be easily tested upon without a set of
rules to memorize per se, but there are a series of fundamental principles that are universally acknowledged to form
the basis of “good and responsible” lighting design. Therefore, this program has helped shape Southern Light’s
design excellence and has helped to develop our own individual lighting design style. Southern Lights is a proud
member of AOLP (Association of Outdoor Lighting Professionals) and is involved in the ongoing continual education
with this certification. Southern Lights believes it is in our best interest to be proactive in our efforts of the landscape
lighting industry to practice “good and responsible” landscape lighting design.
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